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1.001mmenos10keH .

1.1. [IpaBuna sTukeTa mpu OOIICHUH C MHBAJIUIaMHU paOOTHUKOB MYHUIUIIAIBHOTO
OIO)KETHOTO JOLIKOJIBHOTO 00pa3oBaTesbHOrO yupexaeHus «Jlerckuii cag NelS
«Wman» r.I'po3znoro» (manee — IlpaBuna) mpeacTaBisioT co0O0il cBOJ 0OmMIMX
MIPUHIIMIIOB U TIPaBWJI, HAIPABJIEHHBIX HAa COOJIOJICHHE MOPAIbHO-dTUYECKUX U
HPaBCTBEHHBIX HOpM, Mojenu noseaeHust padornukamu MBJIOY «Jletckuit can
Nel25 «Mman» r.I'posnoro» (maniee — JIOY) npu oOlieHHM C WHBAIMAAMHU U
IPYTMMH MaJIOMOOMJIbHBIMU TpaxaaHamu (nanee — MI'H).

1.2. llenbto HACTOSIIMX MpaBUI SBISETCSA — YCTaHOBJIEHUE 3(P(HEKTUBHOTO
oOmennst ¢ uHBamugamMu u apyrumu MIH, a Taxke okazaHuss UM MpU ITOM
HE0OXOAMMOM TOMOIIM B MPEOJOJECHUN 0aphepoB, MEMIAIONIUX MOJYYCHUIO UMHU
yCIIYT HapaBHE C IPYTUMH JIUIIAMHU.

1.3. Kaxnpiii pabotauk JIOY nomkeH mpuHUMATh BCE HEOOXOAMMBIE MEPbI IS
Pa3BUTHA KOMMYHUKATHUBHBIX KOMIIETCHIIUN, YMEHUN U HABBIKOB, HEOOXOJIMMBIX
U1 9(pheKTUBHOTO OOIIEHUSI TIPU OKa3aHUM MTOMOIIM MHBaMAaM U apyrum MI'H.
1.4. 3nanue u cobnroaeHue paboTHUKAMHU ToJIokeHu [IpaBui sBIIETCS OMHUM U3
KpUTEpPUEB OIICHKM KauecTBa WX MPOPECCHOHATLHOU MESATEIBbHOCTH, a TaKkXKe
HEOOXOAUMBIM YCIIOBUEM JIJIsl CO3JaHUS U MOJJACPKAHUS PEIyTalui YIPEKISHUS,
dbopMupoBaHUsl TMOJOKUTEILHON KyJbTYpPhl OOIICHHS TPU OKA3aHUHM TTOMOIIH
uHBanuaaM H npyrum MI'H B JIOV.

1.5. Heorbemiuiemoii wacteto IlpaBun siBisieTcsi «Jlekiapanuusi HE3aBUCHUMOCTH
VUHBAJIAIA).

1.6. IlpaBuna qoBoasaTcs 10 Bcex pabotHukoB JJOY nop IMYHYIO NOAMUCH.

2. OcHOBHbIE KOMMYHUKATHUBHbBIC HABBIKHA IIPH O0ILIIeHNM C HHBAJIUIAMH.

— u30eraTh KOHPJIMKTHBIX CUTYyaIUi:

— BHUMATEJIHO CIIYIIATh UHBAJIUAA U CIBIIIATH €T0;

— peryiaupoBaTh COOCTBEHHBIE SMOIIMHU, BOSHUKAIOIIUE B IIPOIIECCE
B3aUMOJICHCTBUS;

— o0ecrneunBaTh BBICOKYIO KYJIbTYPY U ATUKY B3aUMOOTHOIIICHUI;

— [MBHWJIM30BAHO MMPOTHBOCTOSATH MAHUITYTUPOBAHUIO;

— COMHEBAsICh, PACCUMTHIBATH Ha CBOM 3JIPABbIN CMBICI U CITIOCOOHOCTH K
COUYYBCTBUIO;

— OTHOCHTHCS K JPYrOMY YeJIOBEKY, Kak K cebe caMoMy, TOUHO TaK K€ €To
YBaXaTh.

3. O0mue mpaBWJIa 3TUKETA NMPHU O0IIEHUS € HHBAJIUIAMMU.

3.1. OOpaiieHne K YENOBEKY: KOIJa Bbl pa3roBapuBacTe C HWHBAJIUIOM,
oOpaiaiiTecb HEMOCPEJICTBEHHO K HEMY, a HE K COIMNPOBOXKAAIOIIEMY WU
CypZIONIEPEBONUUKY, KOTOpBIE MPUCYTCTBYIOT pu pasroBope.
3.2. IloxkaTue pyKu: KOTrJa Bac 3HAKOMST C WHBAJIUIOM, BIIOJIHE €CTECTBEHHO
MoXaTh €My PYKYy: Jaxe T€, KOMY TPYJIHO JIBUTaThb PYKOW WM KTO MOJIb3yeTCs
MPOTE30M, BIIOJIHE MOTYT MOXaTh PYKy — MPaByl WIM JIEBYIO, YTO BIIOJHE
JOITYCTUMO.



3.3. Ha3biBaiiTe ceOs v Apyrux: KOrjaa Bbl BCTPEYAETECh C YEIOBEKOM, KOTOPBIM
IJI0XO MJIM COBCEM HE BUIUT, 00s3aTENIbHO Ha3bIBalTE cE0s U TEX JIIOJEH, KOTOphIE
npuiy ¢ Bamu. Eciam y Bac oOuas O6ecena B rpymne, He 3a0bIBaliTe MOSACHUTD, K
KOMYy B  JaHHbIH MOMEHT Bbl  oOpamlaerecb, U  Ha3BaTb  ceOs.
3.4. .IlpennoxeHue MOMOUIM: €CIM Bbl IMpeajaraere MOMOIlb, >KIWUTE, MOKa ee
PUMYT, a 3aTeM CIpallBalTe, 4TO U KakK JeNnaTh.
3.5. AneKBaTHOCTb M BEKJIMBOCTh: 00paIllaliTECh C B3POCIBIMU-UHBAIAIAMHU KaK C
B3pocibiMU. OOpaiaiTech K HUIM MO UMEHU M Ha Thl, TOJBKO €CIIM Bbl XOPOIIO
3HAKOMBI.

3.6. He onumpaiiTecb Ha KpECIO-KOJISICKY: ONUPAThCS WJIM BUCHYTh HA YbEW-TO
UHBAJIUIHON KOJSICKE — TO € camMoe, YTO ONUpaThCid WM BHUCHYTh Ha €€
oOnazaaresne, U 3TO TOXKE pa3apakaer.

3.7. lnBanuaHasi KOJsiICKa — 3TO YacTh HEMPUKACAEMOTr0 MPOCTPAHCTBA YEJIOBEKa,
KOTOPBIN €€ UCTIOJIb3YET.

3.8. BHuUMaTeNbHOCTh U TEPHETUBOCTh: KOTZIa Bbl Pa3rOBapUBAECTE C YEIOBEKOM,
UCHBITBIBAIOIIUM TPYJHOCTH B OOILEHUH, CIIyIIaiiTe ero BHUMATelbHO. bynbre
TEPIENMBbI, KAUTE, KOTJa YeJOBEK caM 3akoH4YHUT (pa3y. He mompansisiite ero u
HE JoroBapuBaiiTe 3a Hero. Hukorjna He mpUTBOPSUTECH, YTO Bbl TOHUMAETE, €CIIN
Ha caMoM jelie 3T0 He Tak. [loBTopuTe, 4TO BBl MOHSUIM, 3TO TTIOMOXET YEJIOBEKY
OTBETHUTH BaM, a BaM — IOHSThH €rO.

3.9. Pacnonoxenue anga Oeceapl: KOTa Bbl TOBOPUTE C  YEIOBEKOM,
NOJIB3YIOIIMMCSI MHBAJUIHON KOJISICKOM WM KOCTBUISIMHM, PAacCIOJIOKUTECH Tak,
9yTOOBl Ballld M €ro TIJjlaza ObUIM HA OJHOM YPOBHE, TOrja Bam OyJeT Jerde
pasroBapuBaTh. PasroBapuBas ¢ TeMH, KTO MOXKET, YWTaTh [0 TyOawm,
pacmoyioKUTECh Tak, 4ToObl Ha Bac manman cer, u Bac Obulo XopoIio BUAHO,
nocrapaiTech, 4roObl Bam  Huwero  (ema, pyku), He  MemIalo.
3.10. IlpuBnedyeHne BHUMAHHS YEJIOBEKA: YTOOBI IPHUBJIECYhL BHUMAHHUE UYEIIOBEKA,
KOTOPBIM IUIOXO CJIBIIIHWT, MOMAIIUTE €My PYKOW WJIM NOXJIONAWTE MO IUIEYy.
Cmotpute eMy npsMoO B IJ1a3a U TOBOPUTE YETKO, HO UMEUTE B BHIY, YTO HE BCE
JOA,  KOTOpblE  IUIOXO  CJIBIIIAT, MOTYT  4YuTaTh 1O  TyOam.
3.11. He cwmymaitech, eciau CIy4allHO JONMYCTHJIM OIUIOIIHOCTh, CKa3aB
«YBuguMCs» uiu «Bel ciblany 00 3TOM...7» TOMY, KTO HE MOXET BUAETh WU
CJIBIIIATD.

4. IlpaBuia 3TUKeTa NMPU OOLIECHUU C JUIAMH € Pa3HBIMH PacCTPOiCTBAMH
(GyHkuuii opranusma.

4.1. Illpasuna osmuxema npu o0OWeHUU C UHBAIUOAMU, UCNBIMBIBAIOUWUMU
MpYOHOCU NPU NEePEOBUIHCEHUU:

* [lomHuTe, 4TO WHBaNIMAHAA KOJISICKA — HENPUKOCHOBEHHOE IPOCTPAHCTBO
yenoBeka. He oOokaunBaiTech Ha Hee, HE TOJIKAWTE, HE KJIAAUTE Ha HEEe HOTH Oe3
paspemenus. HauaTe KaTuTh KOJSCKYy 0€3 coriacus MHBAJIHMIA — TO K€ CaMoe,
4TO CXBAaTUTh 151 MTOHECTH YEeJIOBEKa oe3 ero paspeuieHus.
* Becerna cnpamuBaiite, Hy»KHa JIM IOMOIIb, PEKIE YeM OKa3ath ee. [Ipennmaraiire
MIOMOILb, €CIU HYKHO OTKPBIThH TSKEIYIO IBEPh WM MIPOUTH MO KOBPY C JJIMHHBIM
BOPCOM.



* Ecnm Bamie mpeioxeHue o MOMOIIU MPHHSITO, CIIPOCUTE, YTO HYXKHO JIeNaTh, U
YETKO CICTYHUTEC HHCTPYKITHSIM.

* Ecnu Bam paspemnin mepeiBHraTh KOJSCKY, CHayala KaTUTE €€ MEJICHHO.
Komsicka 6p1cTpO HAOUpaAET CKOPOCTh, M HEOKUJAHHBIM TOTYOK MOXKET IPUBECTH K
MoTepe PaBHOBECHS.

* Bcerma nmuHO yOexmalTech B JIOCTYITHOCTH MECT, TZIe 3arIaHUPOBAHBI
MEpPOTIPUATHS. 3apaHee MOMHTEPECYHUTECh, KAaKHE€ MOTYT BO3HHKHYTH IMPOOJIEMBI
Wi 0apbephl U KaK X MOXHO YCTPAHUTh.

» He Hamo xyionaTh 4YejloBEeKa, HAXOJSIIETOCsS B MHBAJIMIHOW KOJSCKE, MO CITUHE
WJIM TIO TIICYY.

* Ecnim BO3MOXHO, pacmojIOKUTECh TaK, YTOOBI Balld JUIla ObUTM HA OJHOM
ypoBHe. M30eraiiTe TIONOXEHUS, MPH KOTOPOM BalleMy COOCCETHUKY HYKHO
3aMpPOKUIBIBATH TOJIOBY.

* Ecam cymecTByIOT apXUTEKTypHBIC Oapbephbl, MPEAYNPEIUTE O HHUX, YTOOBI
YeIIOBEK uMe BO3MOYKHOCTb MIPUHUMATh peIICHHS 3apaHee.
* [loMHuTe, 4TO, Kak TMpaBWIO, y JIIOJCH, HUMEIMUX TPYIHOCTH TIpH
NEPEIBKCHUH, HET TMpoOJieM CcO 3peHUEM, CIyXOM ¢ IOHMMaHHEM.
* He nymaiite, 4T0 HEOOXOAMMOCTbD IMOJIB30BAThCSI MHBAIMIHONW KOJISICKOH — 3TO
Tpareaus. OTo croco0 CBOOOJHOrO (€CiM HET AapXUTEKTYPHBIX OaphepoB)
nepeIBIKCHUS. ECTh JT10/IH, MOJIB3YIOIIMECS WHBAUIHOW KOJIICKOW, KOTOPBIC HE
YTPATUIN CIIOCOOHOCTH XOJHWTh W MOTYT IEPEIBUTAThCS C IMOMOIIBI KOCTBLICH,
TpocTH ® T.M. KOJSICKH OHM HCIIOJB3YIOT HJISi TOTO, YTOOBI SKOHOMHTH CHIIBI U
OBICTpee TepeIBUTATHCA.

4.2. Ilpasuna smuxema npu oOWeHUU C UHBATUOAMU, UMEIOUUMU HApYULeHUe
3peHue iU He3pAYUMU:

* [Ipemaras cBOXO MOMOIb, HAMPABIANTE 4YEIOBEKA, HE CTUCKHUBAUTE €r0 PYyKY,
UANTE TaK, KaKk Bbl OOBIYHO XoauTe. He Hy)XHO XBaTaTh CJIENOro 4YeloBeKa |
TAIUTh €r0 3a COOOIA.

e OnumuTe KpaTKo, T€ Bbl Haxonutech. llpenympexaaliTe O MPENATCTBUSAX:
CTYMEHSX,  JyXaxX, sSMaX, HU3KUX  TNPUTOJIOKAX, Tpydax ©  T.II
* Hcnonw3yiite, ecnm 3TO YMECTHO, (pasbl, XapaKTepu3yIoIlue 3BYK, 3amax,
paccTosiHue. JenuTech yBUIEHHBIM.

» Obpamaiitech ¢ co0aKaMU-TIOBOJBIPSAMH HE TaK, KaK C OOBIYHBIMU JOMAITHUMH
KUBOTHBIMU. He KoMaHyiiTe, He TporaiTe M HEe UTpalTe ¢ COOAKON-TIOBOIBIPEM.
* Eciii BbI coOMpaeTech YUTATh HE3PSIUEMY UYEIIOBEKY, CHadaia Impeaynpeaure 00
sToM. ['oBOpHTE HOpMaIBHBEIM rosiocoM. He mpomyckaiite nHbopmaImio, eciii Bac
00 3TOM HE MOMPOCHT.

* Eciin 3T0 Ba’KHOE MUCHbMO WM TOKYMEHT, HE HY>KHO [l YO AUTEIbHOCTH JaBaTh
ero norporare. [Ipu 3ToM He 3ameHsiiTe ureHue nepeckazoM. Korma Hespsuui
YeJIOBeK JOJKEH TMOAMNHCAaTh JOKYMEHT, WPOYUTalTe ero o0s3aTeNbHO.
NuBanuaHOCTh HE OCBOOOXKIAET CJENOro 4YelOBeKa OT OTBETCTBEHHOCTH,
00yCJIOBIEHHOUN TOKYMEHTOM.

* Bcerna oOpamjaiiTech HEMOCPEICTBEHHO K YEJIOBEKY, Ja)Xe€ €Clid OH Bac HE
BHUJIUT, & HE K €ro 3pA4eMy KOMIIAHbOHY.



* Bcerna nHaspiBaiiTe ce0s W NpPEACTaBISAWTE APYTUX COOECEIHUKOB, a TaKKe
OCTaJIbHBIX MPUCYTCTBYIOMMX. ECIM BBl XOTUTE MOXKATh PYKY, CKAXUTE 00 3TOM.
* Korma BBl mpemnaraere He3psiueMy 4YEIOBEKY CECTh, HE YCaKMBAWUTE €ro, a
HaIlpaBbTE PYKY HA CIIMHKY CTYyJa WM NOMIOKOTHHUK. He BoxuTe 1o moBepXHOCTH
€ro pyky, a JaiiTe eMy BO3MOXKHOCTb CBOOOJHO moTporath npeamer. Eciu Bac
MTONIPOCHIIA TIOMOYb B3SITh KAaKOW-TO MPEAMET, HE CIEAYET TAHYTh KHCTh CIENOTO K
MpeMETY U OpaTh €ro pyKoul 3TOT MpeaMer.

» Korza Bbl o0uiaeTech ¢ rpymmoil He3psAyuX Jitojei, He 3a0biBaiiTe Kaxablid pas
Ha3bIBAaTh TOTO, K KOMY Bbl 00paIlaeTech.

 He 3acraBnsiiTe Bamero coOecegHMKa BelIaTb B MYCTOTY: €CIU  Bbl
nepeMelaeTech, MnpeAaynpeanuTre ero. BronaHe HopManabHO YHNOTPEOISATH CIOBO
«cMOTpeTh». JlJIsi He3psAYero 4esioBeKa 3TO O3HAYAECT «BHUJETh PyKaMHU», OCs3aTh.
* M306eraiite pacmiblBYaTBIX ONpPENENEHUA M HWHCTPYKIHMM, KOTOpble OOBIYHO
CONPOBOKJIAIOTCS KECTaMHM, BhIpaKEHUM Bpoae «CTakaH HaXOAUTCS TAE-TO TaM Ha
crone». Crapaiitecb  ObITb  TOYHBIMH: «CTakaH TOCEpEIUHE  CTOJay.
* Eciiu BbI 3aMeTHIIM, YTO HE3PSIUMA YeJIOBEK COMJICS ¢ MapuipyTa, HE yInpaBisiTe
€ro JIBIKEHHWEM Ha PACCTOSHUU, MOJAOWUINTE U MOMOTHUTE BHIOPATHCS HA HYXKHBIM
IyTh.

* [Ipu crycke Uiy noabeMe MO CTyNEHbKaM BEIUTE HE3PSYETO NEPHEHAUKYISPHO
Kk HuMm. llepensurasice, He JAenalTe PBIBKOB, PpE3KUX JBWXKEHUW. [lpu
COIIPOBOXKICHUM HE3PSYETO 4YEJIOBEKAa HE 3aKJIaJblBaTe PyKU Haszaxg — ITO
HEyI00HO.

4.3. Ilpasuna smuxkema npu oOWeHUU C UHBATUOAMU, UMEIOWUMU HAPYUEHUe
cyxa

* PasroBapuBasi ¢ 4eJIOBEKOM, y KOTOPOI'O TUIOXOM CIyX, CMOTPUTE MPSAMO Ha HETO.
He 3aremusiiTe cBOE JIMII0O M HE 3aropaXMBaMTE €ro pPyKamu, BOJOCAMHU WU
KaKUMHU-TO TIpeaMeTaMu. Bamr cobeceIHUK JOMKEH UMETh BO3MOYKHOCTD CJIEIHUTh
3a BBIPAKEHHEM BallIETro JIUIIA.

* CylecTByeT HECKOJIbKO THUIIOB M cTeneHed TiyXoTbl. (COOTBETCTBEHHO,
CYIIIECTBYET MHOTO CIIOCOOOB OOIIEHHS C JIIOJbMHU, KOTOPBIE TJI0X0 ciablmaT. Eciu
BbI HE 3HAETE, KAKOW MPEANOYECTh, CIIPOCUTE Y HUX.

* Hekotopele nrOAM MOTYT CIHBIIIATh, HO BOCIHPHUHUMAIOT OTAEIBHBIE 3BYKH
HempaBwiIbHO. B 3TOM ciydae roBopute Oo0jee TPOMKO H HYETKO, MOA0Upast
MOAXONAIINNA YypOBEHb. B npyrom ciydae moHagoOWTCS JIHIIb CHU3UTH BBICOTY
rojioca, Tak Kak 4eJOBEK YTPaTHJI CLIOCOOHOCTh BOCIIPUHUMATh BHICOKHE YACTOTHI.
* YToOBl pUBJICYs BHUMAHUE YEJIOBEKA, KOTOPBIM IMJIOXO CIBIIMIUT, HA30BUTE €0
1o uMeHU. Ecim oTBeTa HET, MOXKHO CJIETKAa TPOHYTh YEJIOBEKA WJIM K€ IMOMaxaTh
PYKOM.

* ['oBopuTte sicHO u poBHO. He Hy)HO HM3NUIIHE MOAYEPKUBATH 4TO-TO. Kpuuars,
0COOEHHO B yX0, TOKE HE HaJIO.

* Ecim Bac mpocsAT MOBTOPUTH UYTO-TO, MOMpoOyiHTe mepedpasupoBaTh CBOE
npemioxenue. Mcnoyib3ynTe KeCThl.

* VOeautech, 4TO Bac NOHsUIM. He cTecHsiiTeCh CHPOCUTH, MOHST JU Bac
co0€eceTHUK.

* Ecnu Bbl cooOmiaere wuHbOpMAalMIO, KOTOpas BKIOYAeT B ceOs HOMeED,
TEXHUYECKUN WJIU JPYroil CIOKHBIA TEPMHH, aJpec, HAUIIUTE €€, COOOIIUTE MO



dakcy UM AIEKTPOHHON MOUTE WU JIOOBIM JPYTrUM CIIOCOOOM, HO TakK, YTOOBI
OHa ObLIa TOYHO MOHSITA.

* Ecan cymiecTByOT TPyAHOCTH MpPH YCTHOM OOLIEHUH, COPOCUTE, HE OyAeT Ju
MPOLIE NEPENHUCHIBATHCS.

* He 3a0mniBaiiTe 0 cpese, KoTopas Bac OKpykaeT. B OOJbIINX MM MHOTOJIOIHBIX
MOMEIICHUSIX TPYAHO OOIIATHCS C JIOJbMH, KOTOpbIE IUIOXO ciblmar. Spkoe
COJIHIIE WJIM T€Hb TOKE MOTYT OBITh Oaphepamu.

* OyeHp 4YacTO IJIyXWe JIIOJM UCHOJB3YIOT SI3bIK >kecToB. Ecim Bbl oOmiaeTech
yepe3 MepeBOAUYMKa, HEe 3a0yAbTe, 4TO OOpallaThCs HAN0 HEMOCPEACTBEHHO K
coOeceTHUKY, a HE K MIEPEBOTUUKY.

* He Bce moam, KOTOpbIe MJIOXO CIBIIIAT, MOTYT YUTaTh Mo rybam. Bam mydiie
BCEro CIOpOCUTh 00 3TOM MpH mepBoil BcTpede. Eciu Bam cobeceaHuk obnanaer
ATUM HaBBIKOM, HYKHO COOJIIOJIaTh HECKOJIbKO BaXKHBIX MpaBwi. [lomHuUTE, 4TO
TOJILKO TPH U3 JAECSATHU CIIOB XOPOILO MPOYUTHIBAIOTCS.

 HyxHO cMOTpeTb B JHMIIO COOECEAHUKY W TOBOPUTH SICHO U MEIJICHHO,
UCIOJIb30BaTh MPOCThIE (Ppa3bl U M30eraTh HECYHIECTBEHHBIX CIIOB.

* HyxHO ucCronp30BaTh BBHIPAKEHHUE JUIIA, KECThI, TEIOABUKEHUS, €CIIU XOTHUTE
MOYEPKHYTH WJIM MPOSICHUTH CMBICI CKa3aHHOTO.

4.4. Ilpasuna smuxema npu obwjeHuUU ¢ UHBATUOAMU, UMEIOWUMU 3A0EPIAHCKY 8
passumuu u npoodaemsvl 00WeHUs, YMCMEEHHble HAPYULEHUS.

* Hcnonp3ylTe HOCTYNHBIA SI3bIK, BBIPAXKAUTECh TOYHO MW IO JENy.
» M30eraiiTe CI0OBECHBIX MITAMIIOB U OOpa3HBIX BBIPAXKEHUH, €CIU TOJBKO BBl HE
YBEPEHBI B TOM, YTO Balll COOECEAHUK C HUMHU 3HAKOM.

* He roBopure cBeicoka. He ngymailte, 4Yro Bac HE  MOUMYT.
* ['0BOps 0 3a/1a4ax UM MPOEKTE, paCCKa3bIBAUTE BCE «I10 aram». [laite Bamemy
co0eceTHNKY BO3MOKHOCTh OOBITPAaTh KaXIbld Iar IOCJIE€ TOro, Kak BBI
OOBSICHUIIN EMY.

* lcxoaute W3 TOTO, YTO B3POCIBIA YEIOBEK C 3aJCPKKOM B PA3BUTHUU HMEET
TAKOW K€ OIBIT, KaKk U 000K Apyrod B3pociblii yenoBek. Ecnu HeoOXxoaumo,
UCIIONIb3YyWTEe WUTIOCTpanu  uiu  ¢oTtorpaduu. bynbre TOTOBBI MOBTOPHUTH
HECKOJBKO pa3. He cpaBaiitech, ecim Bac ¢ IEPBOrO pa3za HE IOHSUIM.
» OOpamaiiTech ¢ 4eJIOBEKOM ¢ MpoOJIeMaMu Pa3BUTHUS TOYHO TaK K€, KaK BbI ObI
oOpamanuck ¢ Mr00bIM JIpyruM. B Oeceme oOcyxpaliTe Te K€ TEMbI, KaKUe BBI
oOcyxmaere ¢ ApPyruMH JIoapMHu. Hampumep, mmaHsl Ha BBIXOAHBIC, OTIIYCK,
MOr0/1a, MOCIEAHUE COOBITHUS.

*O0painaiiTech HETOCPEICTBEHHO K YETIOBEKY.

* IloMHHTEe, 4yTO mIOOM C 3aJE€PKKOW B PA3BUTHH JI€ECIOCOOHBI M MOTYT
MOANUCKHIBATh JIOKYMEHTBI, KOHTPAaKThl, TI0JIOCOBaTh, JlaBaTh COIJIaCUE Ha
MEIUIUHCKYIO OMOIIb U T.[.

4.5. Ilpasuna smuxema nu 0OWEHUU C UHBATUOAMU, UMEIOWUMU NCUXUYECKUE
HapyuieHus..

* [Icuxuyeckue HapyIIEHUs] — HE TO K€ caMoe, YTO NpoOIeMbl B pa3BuTuu. Jlroau



C MCUXUYECKUMU MPoOJIeMaMU MOTYT UCHBITHIBATh 3MOLMOHAIbHBIE PacCTPOICTBA
WIN 3aMEIIaTeIbCTBO, OCJIOXKHAIOIIME WX KU3Hb. Y HHUX CBOM OCOOBIM H
M3MEHYMBBIN B3TJIS] HA MUD.

 He nago nymarb, 4TO JIOAM C TNCUXUYECKUMHU HapyUIEHUSIMU OOS3aTEIbHO
HY)KJIAlOTCSL B JIONOJIHUTEJIBHOM TMOMOIIM U  CIEHHUATBHOM  OOpalieHUHU.
» OOpauraiitech C JIOABMU C ICUXUYECKUMH HAPYIICHUSAMU Kak ¢ JM4HOCTAMU. He
HY>)KHO JIeNIaTh MPEXKIECBPEMEHHbIX BBIBOJIOB HAa OCHOBAaHUH OIbITAa OOLIECHUS C
JIPYTHUMH JIFOIBMU C TaKOM k€ (hOpPMOI HHBAIUTHOCTH.

* He cnexgyer nymarh, 4TO JIOAM C MCUXWYECKUMH HapyUIEHUSIMU Oojee Ipyrux
CKJIOHHBI K Hacuiuio. 910 Mud. Ecnu Bbl ApyxentoOHbl, OHU OyAyT 4yBCTBOBATh
ce0s CIIOKOMHO.

* HeBepHo, 4TO NIOAM C NCUXMYECKUMHU HAPYIIEHUSMH HMMEIOT NpoOJieMbl B
NOHMMAaHUKM WM HIKE IO YPOBHIO HHTEJUIEKTa, 4YeM OOJBIIUHCTBO JIIOJACH.
* Eciiu 4yenoBek, UMEIOIIUN MCUXUYECKUE HAPYUIEHUs, pACCTPOEH, CIPOCUTE €ro
CIOKOMHO, = YTO BBl  MOXETE€  CJieJaTh, 4yToOBl ~ MOMOYb  €MY.
* He roBopute pe3ko ¢ 4en0BEKOM, UMEIOIIUM TCUXUYECKUE HApYUICHUS, JaxKe
€CJIM Y BacC €CTh JIJII 3TOr0 OCHOBAHMS.

4.6. Ilpasuna >smuxema npu o0OWeHUU C UHBANUOOM, UCHBIMBIBAIOUWUM
3ampyoHeHuUs 8 peyu.

* He urnopupyiite irozieil, KOTOPbIM TPYJIHO TOBOPUTH, IOTOMY YTO MOHSATH UX —
B BallIUX MHTEpECAX.

* He nepeOuBaiiTe u He MOIpPaBISHTE YEIOBEKA, KOTOPBIN HUCIBITHIBAET TPYAHOCTH
B peun. HauuHaiiTe TOBOPUTH TOJBKO TOTAa, KOrja yOeAWTeCh, UYTO OH YXkKe
3aKOHYMJI CBOIO MBICJIb.

* He mbITaiiTeCh yCKOPUTH pa3roBop. bylbTe TOTOBBI K TOMY, YTO Pa3roBOp C
YEeJIOBEKOM C 3aTPYyJAHEHHOW pedblo 3aiiMeT y Bac OoJibllie BpeMeHH. Eciu BbI
CHENINTEe, Jy4Yllle, U3BUHUBIIUCH, JOTOBOPUTHCS 00 OOIIEHWH B JAPYroe BpeMms.
* CMOTpHUTE B JIUIIO COOCCETHUKY, MOAACPKUBANTE BU3YyaJbHBI KOHTAKT. OTHalTe
9TON Oecelie BCce Ballle BHUMAHHUE.

 He nymanTe, 4TrO 3aTpyAHEHHs] B pEeYM — I[IOKA3aTelb HHU3KOIO YpPOBHSA
VHTEJUICKTA YEJIOBEKA.

» CrapaiiTech 3a7aBaTh BONPOCHI, KOTOPBhIE TPEOYIOT KOPOTKUX OTBETOB WIIU
KHUBKA.

* He nputBOpsiiTeCh, €ciii Bbl HE MOHSUIM, YTO BaMm cKa3ainu. He crecHsitech
nepecnpocuTh. Ecaym BaM CHOBa HE yJalnoCh NOHATH, INONPOCHUTE MPOUZHECTHU
cioBo B Oojmee  MEUIEHHOM  TeMIe,  BO3MOXHO, 10  OykBam.
* He 3a0bIBaiiTe, 4TO YEIOBEKY C HAPYLIEHHON PEYbIO0 TOXKE HYKHO BBICKA3aThCA.
He nepebuBaiite ero u He mnoxamisire. He Topomute roOBOpSIIETO.
* Ecin y Bac BO3HHKAIOT MPOOJIEMbl B OOIIEHWUH, CIPOCUTE, HE XOUYET JIU Balll
co0eceTHNK UCTIOIh30BaTh APYrol CIIOCO0 — HAMKCaTh, HAIIEYaTaTh.



