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HNHCTPYKIUA

HpaBmIa ITHKETA IIPpH Oﬁl_lleHI/ll/l ¢ HHBaAJIMLJAMMU.

PabGoTHMKamMK oOpraHu3anuii, NPeroCTABISAIOMIMX YCIYT'HM HaceleHHIO, TOJDKHAa OBITh OKazaHa
MOMOIIIb MHBAJIMJIAM B MPEOJIOJICHUN 0apbepoB, MEIIAIOIINX MOJYYSHUIO MU YCIIyT HapaBHE C APYTHMH
JULAMHU.

COBOKYMTHOCTB CIIOCOOHOCTEW, 3HAHWW M YMEHHUH, HEOOXOaUMBIX JIs 3()(PEeKTHBHOTO OOUmICHHS
IpU OKAa3aHWW TIOMOIIM WHBAJIHIAM B TIPEOJOJICHHHA OapbepoB HA3BIBACTCI KOMMYHHKATHBHAS
3¢ PeKTUBHOCTD.

KomMmmyHnukaius (oOuieHre) paccMaTpyUBaeTCsl Kak BaKHENIIasi CTOpOHA J1t000M AesTeIbHOCTH, BO
MHOTOM oOOecneuuBaroias ee YcmeX W MPOAYKTUBHOCTh. KOMMYyHHMKAaTWBHasi KOMIIETEHTHOCTb
HeoOxoauMa Kaxkaomy. s  crnenuanucToB NpPOQECcCHOHANBHO 3HAYMMBIMH  SIBJIISIIOTCS  YMEHUS
MPaBUIBHO BOCIPUHUMATH U MMOHUMATh JPYroro 4ejlOBeKa, TPAMOTHO OKa3bIBaTh YCIYTH B YUPEKICHUU
WM OpPTraHu3alNH.

Pa3BuTre KOMMYHUKAaTUBHBIX YMEHHUN CKJIaIbIBACTCS U3 CIEAYIOMINX OCHOBHBIX HABBIKOB!

— n30eratb KOHQJIMKTHBIX CUTYallHii;

— BHMMATEJIBHO CIIYLIATh WHBAJIU/AA U CIIBIIIATh €T0;

— perynupoBaTh COOCTBEHHbIE SMOIMH, BOSHUKAIOIINE B IPOLIECCE B3aUMOIEHCTBUS;

— o0ecrieunBaTh BHICOKYIO KYJIBTYPY U 3TUKY B3aHMOOTHOIIICHHIA;

- LUMBUIIN30BAHO TPOTUBOCTOATH MAaHUITYJIMPOBAHUIO.

CylecTByIOT 00IIHe NMPaBHJIA THKETAa NPH ODIIEHHH ¢ WHBAJMIAMH ©, KOTOPHIMH MOTYT
BOCIIOJIb30BAThCSl pAaOOTHUKM OPTaHU3alMM, MPEIOCTABISIIOIINX YCIYTd HACEIeHHUI0, B 3aBUCUMOCTU OT
KOHKPETHOW CUTYallH:

1.06pawenue ¥« uenogeky. KOrIa Bbl pa3roBapuBaeTe C HHBAIUAOM, oOparaiitech
HEMOCPEJCTBEHHO K HEMY, a HE K COMPOBOXKIAIOLIEMY WIH CYypAONEPEBOIUUKY, KOTOPbIE MPUCYTCTBYIOT
IIPU Pa3roBOpe.

2. Ilosicamue pyku: KOTAa Bac 3HAKOMST C MHBAJIMUJOM, BIIOJHE €CTECTBEHHO IOKaTh €MY PYKY:
Jaxke Te, KOMy TPYAHO JABHMraTh PyKOH WJIM KTO IOJIb3YETCS IIPOTE30M, BIIOJHE MOTYT IOXAThb PYKy —
IIPaBYIO WJIH JIEBYIO, YTO BIIOJIHE JOIMYCTUMO.

3.Haszwisaiime cebs u Opyeux: KOTJa Bbl BCTPEYAETECh C YEJIOBEKOM, KOTOPBIN IJI0XO WM COBCEM
HE BMJUT, 0053aTEIbHO Ha3blBalTe ceOs M TeX JIIOJEH, KOTOpble NpUILIM ¢ BamMH. Ecnm y Bac oOmias
Oecena B rpyIe, He 3a0bIBaiiTe MOSICHUTh, K KOMY B JJaHHBI MOMEHT BBl OOpalliaeTech, U Ha3BaTh ceOsl.

4. IIpeonoxcenue nomowu: €Ciav Bbl MpeAsaracTe MOMOIb, XAUTE, I0OKa €€ INPUMYT, a 3aTeM
CIpAIUBANTE, YTO U KaK JEaTh.

5.4A0exkeamnocms u gedxicaugocmsy: 00palaiTech C B3pOCIBIMM MHBAIWIAMU KaK C B3POCIBIMU.
OOpamaiitecs K HUIM 110 UMEHH U Ha ThI, TOJIBKO €CJIM Bbl XOPOILO 3HAKOMBI.

6. He onupaiimecv na Kpecno-KoaacKy: ONUPATHCS WM BUCHYTh Ha Yb€-TO MHBAJIMIHON KOJISICKE
— TO € caMoe, YTO ONMpaThbcs WM BUCHYTh Ha ee oOiajarese, U 3TO TOXKE pas3jpaxkaeT. MHBammHas
KOJISICKA — 9TO 4acTh HEMPUKACAEMOTO ITPOCTPAHCTBA YEJIOBEKA, KOTOPBINA €€ MCIIOJIb3YeT.

7. Bhumamenosnocms u mepneausocms: KOTJIa Bbl pa3sroBapUBaeTe C YEIOBEKOM, UCIBIThIBAIOLIUM
TPYAHOCTH B OOILEHUM, CIyLIaiiTe ero BHUMAaTEeNbHO. ByJabTe TepresnuBbl, XKIUTE, KOTJa 4YeJOBEK cam
3akoHYMT (pa3y. He nonpasisiite ero u He goropapuBaiite 3a Hero. Hukorja He npuTBOpsiiTeCh, YTO BB
[IOHMMAaeTe, €CIM Ha caMOM Jene 3T0 He Tak. IloBTopuTe, 4TO BBl MOHSUIM, 3TO HMOMOMKET YEJIOBEKY
OTBETUTH BaM, a BaM — IOHSATH €T0.

8.Pacnonodxcenue 0nsi 6ecedvl: KOTAa Bbl TOBOPUTE C YEJIOBEKOM, IMOJIB3YIOIIUMCS MHBAIMIHON
KOJISICKOM WJIM KOCTBUISIMH, PacloJIOKUTECh TaK, YTOOBI Ballld M €ro Iri1a3a OblJIM Ha OJTHOM YPOBHE, TOT/a
BaM OyzieT Jierue pasroBapuBaTh. PasroBapuBas ¢ TEMH, KTO MOXXET, UUTaTh MO I'y0aM, pacHoJIOKHUTECh
Tak, yToObl Ha Bac maman cet, u Bac Obuto Xopomo BUAHO, MocTapaitech, 4ToObl Bam Huuero (exa,
CUrapeThl, PyKH), HE MEIIaJIo.

9./Ipusneuenue numanus yenogexka. 4TOOBl TPUBIEYb BHHUMAHUE YEJIOBEKA, KOTOPBIH ILIOXO
CIIBIILIUT, MOMAIINTE €My PYKOHW WM moxyionaite no ruiedy. CMOTpUTE eMy NMpsIMO B IJ1a3a U TOBOPHUTE
YeTKO, HO UIMEHTE B BUJY, YTO HE BCE JIIOJH, KOTOPBIE MJIOXO CIBILIAT, MOTYT YUTATh 10 IyOaM.



10. He cmywaiimecob, ecny CIlydailHO JOMYCTHJIM OILUIONIHOCTH, cKazaB "YBuaumcsa' win "Bbl
cipimany 00 3ToM...?" ToMy, KTO HE MOYKET BUJETh WU CJIBIIIAT.

Take pa3paboTaHbl MpaBWia 3TUKETa Uil JIMI C pa3HbIMU pPacCTpOMcCTBAMH  (PYHKIMIA
opranusma.’ CIIMCOK TIPaBMIl JOCTATOYHO BeJUK. ECIM coMHeBaeTech, paCCUMTHIBANTE HA CBOM 31paBbIii
CMBICII M CIIOCOOHOCTH K COUyBCTBUIO. OTHOCUTECH K JPYroMY 4eJOBEKY, Kak K cebe caMoMy, TOYHO TaK
e ero yBakaiiTe — M TOT/Ia OKa3aHHe YCIYTH B YUPEXKACHUH U oOuieHne OyayT 3pQeKTHBHBIMU



NHCTPYKIUA
Ilpasuna smuxema npu oOwieHUU ¢ UHBATUOAMU,
UCNBIMBIEAIOWUMU MPYOHOCIMU NPU NEPEOSUNCEHUU:

J [TomHuTE, YTO MHBAJIMHAS KOJISICKA — HENPUKOCHOBEHHOE IPOCTPAaHCTBO yenoBeka. He
oOokauMBalTECh Ha HeEE, HE TOJIKAalTe, HE KIAJuUTe HAa Hee HOTM Oe3 paspemeHus. HauaTe KaTtuth
KOJISICKYy Oe3 corjacusi MHBAJIMAA — TO K€ CaMmMoOe, YTO CXBAaTUTh M IIOHECTH 4YeIOBeKa Oe3 ero
paspeleHusl.

. Bcerma cnpammuBaiite, Hy)XKHa JM IIOMOIb, NpexAe 4eM okasatb ee. llpennaraiite
IIOMOIIb, €CJIM HY’)KHO OTKPBITh TSDKEIYIO IBEPb WU IPOUTH 110 KOBPY C JJIUHHBIM BOPCOM.

J Ecnu Bamre npeioxkeHue O NOMOIIM MPHUHSTO, CIPOCUTE, YTO HYXKHO J€iaThb, U YETKO
CIIEIyTE UHCTPYKLMAM.

J Ecnu Bam paspemmnu mepeiBurath KOJSICKY, CHadajia katute ee meaneHHo. Kosmsicka
OBICTPO HAOMpPAET CKOPOCTh, U HEOKHUJAAHHBIM TOTYOK MOXKET MPUBECTH K MIOTEPE PAaBHOBECHS.

J Bcerna nmuHo yOexxnaiitech B JOCTYIHOCTH MECT, IJI€ 3aIUIaHUPOBAHBI MEPOIPUSTHS.
3apaHee NOMHTEpECYHTeCh, Kakue€ MOTYT BO3HHKHYThb MpoOjeMbl WM Oapbepbl M Kak HUX MOXKHO
YCTPaHUTh.

J He nano xnomare yenoBeka, HaXOSIIErOoCs B MHBAJIUAHOM KOJISICKE, TIO CHMHE WJIU IO
ieuy.

J Ecnu BO3MOXHO, pacnoyio)kUTech TakK, 4TOObI BallM JMla ObUIM Ha OJHOM YpOBHE.
N3beraiite monoxeHus, P KOTOPOM BalIeMy COOECETHUKY HY>KHO 3alIPOKH/IBIBATH TOJIOBY.

J Ecnu cymecTByroT apXuTeKTypHbIE Oapbepbl, MPEAYNPEIUTe O HUX, YTOOBI YEOBEK UMEI
BO3MOXHOCTh NMPUHUMATh PEIIEHUS 3apaHee.

J [TomuuTe, YTO, KaKk MpaBWIIO, Yy JIIOJEH, UMEIOIUX TPYIHOCTU MpPH IMEpPEeBUKEHUU, HET
po0JIeM cO 3pEHHUEM, CIIyXOM U IIOHUMaHUEM.

° He ngymaiite, 4T0 HEOOXOAUMOCTH MOJIH30BATHCS MHBAUTHON KOJISICKOM — 3TO Tpareamsl.
D10 cmocod cBoOOgHOTO (€cimM HET apXUTEKTYPHBIX OaphepoB) mepenBwkeHus. EcTth mroaw,
MOJIb3YIOLIUECS] WHBAJUAHON KOJISICKOM, KOTOpbIE HE YTpaTHWJIA CIOCOOHOCTH XOJWTh U MOTYT
MepeIBUraThCsl C TMOMOIIbIO KOCTbUIEH, TPOCTH M T.NM. KOJSICKM OHM HCHOJB3YIOT Ui TOTO, YTOOBI
SKOHOMMTD CHJIBI U ObICTpEE MepeIBUraThCsl.



NHCTPYKIUA
Ilpasuna smukema npu oOwjeHUU ¢ UHBATUOAMU,
umerwumu HapyuleHue 3peHue uiu He3padumu:

J [Ipennaras cBoO MOMOILb, HANPABISAITE UEIOBEKA, HE CTUCKUBANWTE €r0 PYKY, UJIUTE TaK,
KaK BBl 00BIYHO X0 uTe. He Hy)KHO XBaTaTh CIIENOro YelI0BEKa U TAIUTh €ro 3a COOOH.

J Onumure KpaTko, Iie Bbl Haxoautech. llpenynpexnaiite o mpensaTcTBUSAX: CTYHEHSX,
TyXax, iMax, HU3KUX IPUTOJIOKAX, TpyOax H T.II.

J Hcnonp3yiiTe, ecinm 3TO yMeCcTHO, (hpasbl, XapaKTepHU3YIOIIHe 3BYK, 3alaX, pPacCTOSHUE.
Jlenutech yBUIACHHBIM.

. OOpamaiitecb ¢ co0akaMu-TIOBOJABIPIMU HE TaK, Kak C OOBIYHBIMH JOMAIIHUMH
XKUBOTHbIMHU. He komaHayiiTe, He Tporaiite u He UrpaiTe ¢ coOaKOM-1OBOIBIPEM.

J Ecnu Bbl cobupaerech 4MTaTh HE3psiUEMY YEJIOBEKY, CHadajla Mpeayrnpeautre o0 3ToM.
I'oBopute HOpManbHBIM Tos0coM. He mponyckaiiTe nHpopMalinio, eciu Bac 00 3TOM He TOMpPOCHT.

J Ecnu 3T0 BakHOE MUCBMO WJIM JOKYMEHT, HE HYXHO JJsi yOeJUTEIbHOCTH JaBaTh €ro
norporaTe. IIpu 3TOM He 3aMeHsiiTe YTeHHe nepecka3om. Korjma He3psuuii 4elloBeK JTOJDKEH MOIUCaTh
JOKYMEHT, TNpOouYuTaiTe ero o0s3arenbHO. VHBaIMAHOCTE HE OCBOOOXKIAET CIENOT0 YeJOBEeKa OT
OTBETCTBEHHOCTH, 00YCIIOBICHHON JOKYMEHTOM.

o Bcerna obpamaiitech HEMOCPEACTBEHHO K YEJIOBEKY, JaXKe€ €CIIM OH Bac HE BHUJUT, a HE K
€ro 3psYeMy KOMITaHbOHY.

. Bcerna HaspiBaiiTe ceOst W MpeACTaBISHTE JPYrUX COOECETHUKOB, a TAKKE OCTaIbHBIX
MPUCYTCTBYIOMKX. ECIu BbI XOTHUTE MOXKATh PYKY, CKaXXHUTE 00 STOM.

J Korpa Bbl mpeiaraere He3psiueMy U€IOBEKY CECTh, HE YCAaXKUBANTE €ro, a HalpaBbTE PYKY
Ha CIOUHKY CTyJla WIM MOUIOKOTHUK. He BoauTe 1Mo MOBEpXHOCTH €ro pyKy, a JAaiiTe eMy BO3MOXKHOCTb
cBOOOJIHO mOTporare npeamer. Eciu Bac MONPOCHIM NOMOYb B3STh KaKOW-TO IPEAMET, HE CIeayeT
TAHYTh KUCTb CJIENOro K MpeIMeTy U OpaTh €ro pyKoi 3TOT MpeaMET.

. Korma BbI oOmmiaerecs ¢ rpymnmnoil HE3psSYuX JII0/IeH, HEe 3a0bIBaiiTe KaXkKIbId pa3 Ha3bIBaTh
TOTO, K KOMY BbI OOpaIiaeTech.

. He 3acraBnsiite Bamiero cobeceqHHKa BellaTh B IMYCTOTY: €CIIM Bbl MEPEMELIACTECH,
MpeyNpeauTe ero.

. BnonHe HOpMalibHO YHOTPEONATH CIOBO «CMOTpeTh». [[nsi He3psiuero uejoBeka 3TO
03HAYaeT «BUJETh PyKaMM», OCSI3aTh.

. N36eraiite  paciuibIBYaTBIX  ONPEACICHHMH W HMHCTPYKIUHA, KOTOpPbIE  OOBIYHO

COIMPOBOXKIAKOTCA KCCTAMU, BBIpa)KeHI/Iﬁ BpOac «Crakan HaXogUTCA raAc-TO TaM Ha CTOJIC)). CTapaﬁTeCB
OBITH TOUYHBIMU: «CTaKaH IMOCEPEANHE CTOJIAN.

. Ecnu BBl 3amMeTHIM, YTO HE3pAYMI 4eloBEeK COWJICA C MaplipyTa, HEe YIpPaBISHTE €ro
JIBUKEHHEM Ha PAaCCTOSIHUU, MOJIOMINTE U IOMOTUTE BHIOPATHCS HA HY)KHBIN MYTh.
o [Ipu cnycke M moabeMe MO CTYNMEHbKaM BEIUTE HE3PSYEro MEpIeHIUKYISIPHO K HHUM.

[lepenBurasich, He neaaiTe PHIBKOB, PE3KUX IBIKCHHH. [Ipy CONMPOBOXIEHUN HE3PSYETO YEIOBEKa HE
3aKJIaJbIBaiTe PYKHU Ha3aJl — ATO HEYAOOHO.



NHCTPYKIUA
Ilpasuna smuxema npu oOwieHUU ¢ UHBATUOAMU,
umerwumu Hapyuienue cayxa:

J PasroBapuBas ¢ 4enoBeKOM, y KOTOpPOrO IUIOXOH ClyX, CMOTpUTE NpsAMO Ha Hero. He
3aTeMHSANTE CBOE JIMLO U HE 3aropa)kMBaiiTe €ero pykamu, BOJIOCAMHM WJIM KaKUMH-TO IpeameTaMu. Bamn
COOECeTHHK JIOJDKEH UMETh BO3MOYKHOCTB CJIEIUTD 33 BEIPAKCHUEM BAILETO JIUIIA.

J Cy1iecTByeT HECKOJIBKO TUIIOB U CTENEeHEN I1yXoTbl. COOTBETCTBEHHO, CYILIECTBYET MHOTO
croco0OB OOIICHUSI C JIOIBMH, KOTOPBIE IJIOXO ciblmiar. Ecim Bel He 3HaeTe, KakoW MpearnovecTb,
CIPOCUTE Y HUX.

J HekoTopsie ntoan MOTyT CIIbIIIAaTh, HO BOCHIPUHUMAIOT OT/ENIbHBIE 3BYKH HEINpaBUiIbHO. B
3TOM Ciy4ae roBopure 0Oojiee TPOMKO M YETKO, MOoJaOMpas MOIXOMSAIIMHA ypoBeHb. B apyrom ciydae
MOHAI00UTCS JIMIIb CHU3UThH BBICOTY rojIOca, TaK KaK YEJIOBEK yTpaTHJl CIIOCOOHOCTh BOCIPUHUMATH
BBICOKHE YacCTOTBHI.

J UToOB! NMpUBJIeYbh BHUMAHHUE YEIOBEKA, KOTOPHIN INIOXO CIBIIIUT, HA30BUTE €0 MO0 UMEHH.
Ecnu oTBeTa HET, MO’KHO CJIeTKa TPOHYTh YEJIOBEKA WM YK€ IOMaxaTh pyKoil.

. I'oBopure sicHo 1 poBHO. He Hy)XKHO M3nUIIHE MTOAYEPKUBAThH 4TO-TO. Kpnuark, 0coOeHHO B
yX0, TOKE HE HAJIO.

J Ecnu Bac mpocsT MOBTOPUTH YTO-TO, MOMpoOyiiTe nepedpasupoBaTrh CBOE MPEATIOKEHUE.
Hcnonb3yiTe &KeCThl.

° Y6emurech, uto Bac moHsIM. He cTecHsAMTECh CIPOCUTH, TIOHSUT JIU BaC COOECETHUK.

. Ecnu BBl coobmiaere nHpopMaluio, KOTopasi BKIOYAeT B ce0s HOMEp, TEXHUUECKUI HIn

JIPYrof CIOXHBIM TEPMUH, aJpec, HAMMIIUTE e, COOOIHTe 1Mo (PaKCy HITM SICKTPOHHOW TOYTE WIIH
JF0OBIM IPYTUM CIIOCOOOM, HO TaK, YTOOBI OHA ObIJIa TOYHO MOHSTA.

. Ecnu cymiecTByloT TPYJHOCTH HpU YCTHOM OOIIEHUH, CIPOCUTE, HE OyAeT JM Mpouie
MePENHChIBATHCA.
. He 3a0miBaiiTe 0 cpene, KoTOopas Bac OKpyxkaeT. B OodbIIMX WX MHOTOJIOTHBIX

MOMEUICHUSAX TPYAHO OOMIATHhCS C JIIOJBMH, KOTOPBIE IJIOXO CIbIIAT. SIpKOe COJHIIE WA TEHb TOXKE
MOTYT OBITH OapbepamH.

o OdeHp YACTO TIyXHE JIIOJM WCIOJNB3YIOT SI3BIK JKEeCTOB. Ecimu BBl oOIIaeTech dYepes
nepeBouMKa, He 3a0yabTe, 4TO oOpamarbcs HaJI0 HEMOCPEICTBEHHO K COOCCeHHKY, a HE K
MIEPEBOTYHKY.

o He Bce mromu, KOTOpbIE IUIOXO CIHBINIAT, MOTYT 4YWTaTh Mo Trydoam. Bam mydme Bcero
CIpocuTh 00 3TOM TIpH TepBoil Bctpede. Ecim Bam coOeceqHWK 0O0JIafaeT 3TUM HaBBIKOM, HYXKHO
COONIIOJIATh HECKOJIBKO BAKHBIX TNpaBwi. [lOMHHTE, YTO TOJNBKO TPU M3 JECATH CIOB XOPOIIO
MPOYHUTHIBAKOTCS.

o HY)KHO CMOTPECTh B JIMIO CO6€C€,Z[HI/IKy H TOBOPUTH ACHO M MCHJICHHO, HCIIOJIb30BATb
IIPpOCTBIC (1)p33LI u u3beraTb HECYIICCTBCHHBIX CJIOB.
o HY)KHO HCIIOJIb30BAaTb  BBIPAKCHUC JIMIA, JKCCTbl, TCIOABHIKCHNA, CCIU XOTHUTC

MNOAYCPKHYTH UJIU MTPOSACHUTH CMBICII CKa3aHHOTIO.



HHCTPYKIUA
Ilpasuna smukema npu odOWeHUU ¢ UHBATUOAMU,
UMeWUMU 3a0€ePHCKY 6 Pa3zeumuu u npoodaemovt 00uieHus,
YMCHI8EHHbIE HAPDYWECHUS:

. Hcnonp3yiTe TOCTYNHBIN A3BIK, BEIPAXKAUTECHh TOYHO U 110 JIETy.

. N30eraiite ci0BECHBIX IITAMIIOB U 00pa3HbIX BBIPAXKEHUM, €CIIU TOJILKO Bbl HE YBEPEHBI B
TOM, YTO Ball COOECETHUK C HUMU 3HAKOM.

. He rosopure cBbicoka. He nymaiite, 4To Bac He NOMMYT.

. l'oBops 0 3amavax WM TPOEKTE, paccKa3blBalTe Bce «mo maram». JlaiTe Bamemy
co0eceTHIKY BO3MOKHOCTh OOBITpaTh KaXIbIi IIar IMociie TOr0, Kak Bbl OOBSICHUIH €MY.

. Hcxonure U3 TOro, 4TO B3pPOCIHBINA YEJIOBEK C 3aJCPKKOW B PAa3sBUTUHM MMEET TAKOW ke
OTIBIT, KaK U JIF000H APYyroil B3poCibli 4EIOBEK.

. Ecnu HeoOxoaumo, HCMoONb3yHTe WIUIIOCTpauu uiau  Qortorpadguu. bynpre TroTOBBI
IIOBTOPUTH HECKOJIBKO pa3. He cnaBaiitech, eciii Bac ¢ IEPBOrO pas3a HE NOHSUIIN.

. OOpamaiitecb ¢ Ye€JIOBEKOM C TpoOieMamMu pPa3BUTHUS TOYHO TaK JK€, Kak BBl OBl

obOparmanucek ¢ J00sIM apyruM. B Oecenme oOCcyxmaiiTe Te ke TeMbl, Kakue Bbl 0OCYXKIaeTe C IPyrUMH
JIFOAbMU. HaHpI/IMep, IIJIaHbI HA BBIXOAHBIC, OTITYCK, ITOTroaAa, MMOCICIHUC COOBITHSL.

. OO6parmaiiTech HEMOCPEACTBEHHO K YEIIOBEKY.

° HOMHI/ITe, qTO JIFOOU C 3a)1ep>1<1<0171 B Pa3sBUTHU }IeeCHOCO6HBI U MOTI'yT HOAIKUCBIBATH
JAOKYMCHTBI, KOHTPAKTEI, I'0JIOCOBATH, JaBaTh COTJIACUC HA MCIUIIMHCKYIO ITIOMOLIb U T.1.



NHCTPYKIUA
Ilpasuna smuxema nu o0WeHUU C UHBATUOAMU,
UMEIWUMU NCUXUUECKUE HAPDYUWICHUA:

[lcuxuyeckue HapylieHuss — HE TO K€ camoe, 4To mpoOiembl B pasButuu. Jlogm c
MICUXUYECKUMHU TPOOJIEMaMU MOTYT UCHBITHIBATh AMOIIMOHAIBHBIE PACCTPOMCTBA WJIM 3aMEIIaTesIbCTBO,
OCJIOKHSIOIINE UX KU3Hb. Y HUX CBOM 0COOBINM M M3BMEHUMBBIN B3I HA MUD.

o He Hano nymark, 4To JIOAM C NCUXUYECKHMMH HApyLIEHUSMU 00S3aTENIbHO HYXKIAIOTCS B
JOTIOJTHUTEIHHOM MIOMOIIH U CHEIMATBHOM OOpaIeHHH.
o OOpamaiitech ¢ JIHOABMH C IICUXMYECKUMH HAPYLIEHUSMU KakK ¢ JUYHOCTSIMHU. He HyxXHO

JeNIaTh TPEKICBPEMCHHBIX BBIBOJIOB Ha OCHOBAaHUU OIBITA OOMICHUS C APYTUMHU JIOJABMH C TaKOW ke
($hopMO¥i MHBATHTHOCTH.

J He cnexyer mymatp, 94TO JIIOJH C TICHXHYECKUMH HapyIIEHUSIMHA OoJiee APYruX CKIOHHBI K
Hacuinio. 310 Mud. Ecnu Bl qpyxemto0Hbl, OHU OyIyT YyBCTBOBATh C€051 CLIOKOMHO.

J HesepHo, 9TO JFO/TM € ICHXWYECKUMHU HAPYIICHUSIMHA UMEIOT TIPOOJIEMBI B TOHUMAHHUH WJITH
HIDKE TI0 YPOBHIO HHTEIIIEKTA, YeM OOJIBIITMHCTBO JIFOIECH.

. Ecnu genoBek, MMEONMI ICUXUYECKNE HAPYLIEHUS, PACCTPOEH, CIIPOCUTE €r0 CIIOKOWHO,
9TO BBl MOXETE CJIeNIaTh, YTOOBI TIOMOYb EMY.

o He roBopure pe3ko ¢ 4eI0BEKOM, HMEIOIINM MCUXUIECKNE HAPYIICHUs, JaKe eCIIU Y Bac

€CTh JIsd 3TOIr0 OCHOBAHMA.



NHCTPYKIUA
Ilpasuna smuxema npu oOwieHUU C UHEATUOOM,
UCNBIMBIEAIOWLUM 3AMPYOHEHUSA 6 pedll:

o He urnopupyiire yronen, KOTOPbIM TPYAHO TOBOPUTH, IIOTOMY YTO IIOHSATh UX — B BallIUX
MHTEPECAX.

. He nepeOuBaiiTe n He MONMPABIANUTE YEIOBEKA, KOTOPBI UCHBITBIBAECT TPYAHOCTH B PEUH.
HaunnaiiTe roBOpUTH TOJIBKO TOT/IA, KOTJIa YOEAUTECh, YTO OH YK€ 3aKOHYMJI CBOIO MBICIIb.

. He nerraiitecs yckopuTh pa3roBop. byabTe roToBBI K TOMY, 4TO Pa3roBOp € YEJIOBEKOM C

3aTPYIHEHHOW peublo 3aiiMeT y Bac OoJbie BpemeHu. Ecnu BBl criemmTe, Jydile, W3BUHUBIIKCH,
JIOTOBOPUTHCS 00 OOILEHNH B APYrO€ BPEMSL.

. CMmoTtpuTe B JUIIO0 COOECETHUKY, MOJICPKUBANTE BU3YyalbHBIM KOHTAaKT. OTaaiTe 3TOM
Oecezie Bce Ballle BHUMaHMUE.

. He nymaiite, 4To 3aTpyAHEHHMs B PeUYM — IIOKa3aTelb HU3KOTO YPOBHS HWHTEJUIEKTa
YEJI0BEKA.

. Crapaiitech 3a/1aBaTh BOIPOCHI, KOTOPbIE TPEOYIOT KOPOTKHUX OTBETOB MJIM KHBKA.

. He nputBopsiiTecs, eciau Bel He MOHSIIN, YTO BaM cka3anu. He crecHsANTeCh MEPECIIPOCUTD.

Ecim BaM cHOBa He yJalioCh TMOHATH, MOMPOCHTE TPOM3HECTH CJIOBO B 0oJiee MEIJICHHOM TEMIIE,
BO3MOJKHO, TI0 OyKBam.

. He 3a0bIBaiiTe, 4TO 4YENOBEKY C HApyUICHHOM peuybl0 TOXE€ HYKHO BbICKasaThcs. He
nepeduBaiTe ero u He moAaBsiiTe. He TopomnuTe roBopsmiero.
. Ecnu y Bac Bo3HUKaIOT MpoOaemMbl B OOIIEHUH, CIIPOCUTE, HE XOUET JIM Balll cOOECEeqHUK

MCI0JIb30BATh JPYroil cnocod — Hamucarb, Hare4yaTaTh.
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